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B3aumopeiicTBne € KNWeHTaMu, OpraHu3aums ux NOAAEPXKM TpebytT WCMob30BaHUA COBPEMEHHbIX CrMoco60B
KOMMYHWKauuu. MHOrokaHanbHOCTb, TO €CTb BO3MOXHOCTb OCYLLECTBNATh KOMMYHUKALMIO CPa3y MO HECKONbKUM KaHasiam
(coucetu, MecCeHKepbl, 3. moYTa W T.N.), ABNAETCA (PAKTUYECKM HEOTbeMeMOW (DYHKLMOHANIbHOM 4acTbio  t060ro
BbICOKOTEXHONOMMYHOTO KOHTAKT-LEHTPa. Cneunannuctbl NOAAEPXKM PErynspHO WAEHTUMWUUMPYIOT 00paTuBLUErocs B
KOMMaHWO KNWeHTa, MpoCMaTpUBatOT UCTOPUIO ero 06palLleHIii U 40N, AaHHbIe, C YYETOM 3TOro NpeaocTaBsloT HE06X0AUMbIe
ycnyrn no no6oMy yAoGHOMY KIIMEHTY KaHarny cBa3wW. B T0 e Bpemsa 06MeH WHGOpPMaLMEn C KNUeHTamu BbIHYXAEHHO
COMpPAraeT [AOBEPEHHbIE CETWM KOMMaHWW, TAe XPAHATCA 3HAYMMbIe W NEPCOHaNbHbIE JaHHble, U HELO0BEPEHHbIE CErMeHTbI -
Hanpumep, VIHTepHeT. 3Ta cuTyaums akTyasibHa NPakTUYecKWU s No60M opraHmsauum (douHaHcel, putein, XKKX n ap.),
KOTOpas UCMOMb3yeT KOHTAKT-LEHTP AN CONPOBOXAEHNS 0Ka3blBaeMblX NOTPebuUTensam ycnyr. icnonb3oBaHne nporpammMHbIX
PeLleHNn B Ka4eCTBE CPEACTB 3alLUTbl JOBEPEHHbIX CETEBbIX CErMEHTOB HE BCErAa MOXET rapaHTUpoBaTh Hafsexalluid
YPOBEHb 3ALUMTbI BHYTPEHHE CETW OpraHm3aumu oT Kubepyrpos. Yrposbl, Kak NpaBusio, BO3HMKAOT B MEHEEe A0BEPEHHbIX
CermMeHTax 1 Ha pabo4mx MecTax KNUeHTOB U, NPeoJosieBas NPorpamMMHble CPELCTBA 3aLLMTbI, Peann3yoTcs B 3aLLWLLEHHOM
cermeHTe opraHmsauuu. OpraHusauns «Bo3ayLLIHOro 3a3opa», TO CTb, NOMHas U30NALNA ceTer PaKTUYECKN HEBO3MOXHA, TaK
KaK OrpaHu41BaeT BefleHe 613HECa 1 He NO3BOJISET 0Ka3blBaTh KNUEHTaM TpebyeMble YCRyriu.

KomnnekcHoe pelleHune Ha 6ase npoayktoB Naumen CX Contact Genter u InfoDiode no3Bonser 3aluTuts BHYTPEHHUI CErMEHT
CETW OpraHM3aLum 1 COXPaHWUTb BO3MOXHOCTb B PEXIME OHNAlH Nony4aTb 3anpocbl OT KNIMEHTOB, 06pabaTbiBaTh WX U
npeaocTaBnATh B OTBET HEOOXOAMMYH MHCGYOPMALNIO. B 4aCTHOCTK, peLleHne No3BONSET:

e 00ecneynTb 3alunTy NepuMeTpa, CoAepXaLlero MHGOPMALMOHHbIE CUCTEMbI, 6a3bl JAHHbIX, XPAHWUIMLLA NEPCOHASTbHbIX
NAaHHbIX NOCPECTBOM OpraHnu3auumn pa3aesbHbIX annapaTHbIX 0HOHANPABNEHHbIX KAHAI0B 0OMEHa COOBLLEHNAMMU;

e TAPAHTUPOBAHHO MCKMHOYWUTb BHELUHWE HECAHKLMOHWPOBAHHbIE MOAKIYEHNS, CHEeNaB HeBO3MOXXHOM YTeYKy, nopyy,
KOMNPOMETALMIO JaHHbIX N0 KaHajiam 06MeHa MHPOpMaLMen.

Naumen CX - KOMNIeKCHOE peLLleHmne 1S OpraHm3auni KopnopaTMBHOro UM ayTCOPCUHIOBOrO KOHTAKT-LeHTpa. B ero cocras,
B TOM YuCNe, BXOAUT KOMMYHUKaLMOHHas nnatopma ¢ komnoHeHTom Omni-Channel, o6ecnednsatowias paboty TenedyoHuu, a
TaKXxe npuem 1 06paboTky o6paLleHnid o apyrum KaHanam: e-mail, SMS, mecceHpKepbl, COLCETH, 3BOHKM C caiiTa u ap.

InfoDiode - npoaykT, MOCTPOEHHbIA HA NPUHLMNAX OJHOHANPABMEHHOW Nepefaynt AaHHbIX U NO3BONSAKLWMIA 06ecnevnBaTh
3(DMEKTUBHYK 3aLUNTY JOBEPEHHOIO CErMeHTa. TEXHOMOrunW OJHOHANPABMEHHOI Mepefadn, OCHOBAHHbIE HA MPUHLMMAX
(pn3n4ecKon N30NALUMN OLHOMO CETEBOr0 CerMeHTa 0T APYroro, 06ecneynBaldT BO3MOXHOCTb Nepefadit AaHHbIX U3 OfHOr0
CErMeHTa B IPYrOii, HUBENMPYS PUCKN 3KCNyaTaLMK 31I0YMbILLINIEHHUKOM JIBYHANPaBAEHHOM0 KaHana Ans OpraHn3aLmm ataki.

Pe3ynbTaTbl KOMMIEKCHOrO TECTMPOBAHMS MOATBEPANUNN YCreLHOe N 3D(EKTUBHOE COBMECTHOE MCMONIb30BaHUe NPOMYKTOB.
COBMECTHOE MpPUMEHEHUe NO3BONSET 06ECNEYUTb COBPEMEHHBI YPOBEHbL CEPBUCA 0OCTY)XIUBAHUS KIUEHTOB NMPK COXPaHEHUM
BbICOKOr0 YPOBHS NHCHOPMALIMOHHOI 6830MaCHOCTIA BHYTPEHHE CETW OpraHn3aLinn.
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CueHapuit 6e3onacHoi nepefayn AaHHbIX MEXY ONepaTopoM KOHTaKT-LEHTPa U KITMeHTOM

CueHapuii  OMMCbIBAET  OPraHM3auuMl)  KOPNOPaTMBHOTO  KOHTAKT-LEHTPA MMM  KOHTAKT-LEHTPA Ha  ayTCOPCUHrE,
o6ecrneynBaloLLero paboTy C KNIMEHTamMW NOCPEACTBOM TeneoHWKM, a TakXe NpueM M 06paboTKy 06palLeHMid no Apyrum
kaHanam (e-mail, SMS, mecceHmKepbl, COLCETW, 3BOHKM ¢ caWta W pAp.). CueHapui [JeMOHCTpUpPYeT COBMECTHOe
ucnonb3osaHue Naumen GContact Center v InfoDiode npu opraHmsauum KOHTakT-LeHTpa, CneuuanucTbl KOTOPOro MMeoT JOCTyn
K YyBCTBMTENIbHbIM, B TOM YUCNE NEPCOHaNbHbIM, AaHHbIM. Peanu3auus cueHapus nossonset onepatopam KL okasbiBaTb
ycnyru, umest 4OCTYN K TakuM AaHHbIM, NpU 3TOM MWHUMKU3WPOBATL BO3MOXXHOCTb [JOCTYNa K [OBEPEHHOMY CErMeHTy CO
CTOPOHbI 3N0YMbILLIEHHMKA.

InfoDiode B COBMECTHOM peLLEHWUM BbICTYNaeT B KA4€CTBE CUCTEMbI OLHOHANPABNEHHON Nepeaayn AaHHbIX, 06ecneymBatoLLen
00MEH JaHHBIMN C MECCeHKepamu, Be6-4aTOM ANs OpraHu3aunin 06CnyXMBaHUS KINEHTOB B TEKCTOBBIX KaHanax.

ApxutekTypa coBmecTHoOro ucnonb3osaHus Naumen Contact Center u InfoDiode npeanonaraet npuMeHeHUe KOMMIEKCOB
InfoDiode mexay komnoneHtom NCC-chat Naumen CX Contact Center, cpyHKUumMOHMpPYOLWMM B OTKpbITOM cermeHTe KL, u
komnoHeHToM Naumen CX, pacnonoxeHHom B 3akpbiTom cermeHTe KL CBsizb mexay komnoHeHTamn NCC-chat Naumen CX
Contact Center 1 Naumen CX ocyuiectBnsietcs no npoTtokony nccmbp yepe3 npotokon UDP, nofaaepxmBaemblin peLleHUEM
InfoDiode. Takum 06pa3om, o06ecneymBaeTcsd OAHOHANpaBfeHHas nepefadya OOpPALLEHWIA BHYTPb CETW OpraHm3aumu,
NCKITIOYAtoLLARA YTeYKY [aHHbIX, a TaKXXe OJHOHAanpaB/eHHas nepefadya OTBETOB CMELMANNCTOB KOHTAKT-LEHTPa BO BHELUHWIA
CEerMeHT, WUCKMoYaloWwasn BO3JeNCTBME Ha OM3HEC-NPOLECChl OpraHM3auum W pacnpocTpaHeHWe BPeAOHOCHbIX Nporpamm B
3aLNLLAEMON CeTn.

[MpenctaBneHHas apxutekTypa o6ecneymBaert:
e «[PO3PAYHOCTb>» Nepedayn AaHHbIX Mexxay komnoHeHTamu Naumen CX, OyHKUMOHUPYIOWUMI B OTKPLITOM U 3aKPbITOM
CEerMeHTe B pamMKax BbINOMHEHUS CLEeHapus;
e BO3MOXHOCTb MONHOW aBTOMATU3ALIMN B3aMMOLIEIACTBUS;
e QTCYTCTBWE BIIUSAHUSA OCOOEHHOCTEN NMPOTOKONA Ha YCMELWHOCTb Nnepefadn AaHHbIX;
e BO3MOXHOCTb FMOGKOr0 ynpasneHns NoAKNIYEHNAMUY;
e MakcuManbHO BO3MOXHYI CKOPOCTb Nepeaaymn AaHHbIX N0 CPAaBHEHUMIO C APYrUMI NPOTOKONAMM.

[aHHbIi cLeHapuii 6bin NPOTECTUPOBAH COBMECTHO cneuunanuctamm AMT-TPYI n HaymeH. B pesynbTate 6bina noaTeepXxaeHa
MosHas COBMECTUMOCTb MPOAYKTOB B 3asiBIIEHHOM CLEHAPWUK UCMONb30BAHNS.
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3AABJIEHUE O COBMECTUMOCTU

Meay nporpammHbiM obecneveHnem
Naumen CX Contact Center,
npoussoguTesieM KOTOPOro AB/IAETCA
000 «HaymeH KOHCanTUHI»
(109147, r.Mocksa, yn.BopoHuosckas, 4.356, kopn.3, odpuc 518)
B AanbHenwem nmenyemble Naumen CX 1 HaymeH KoHCanTuHr,

COOTBETCTBEHHO,
7

Komnnekcom ogHoOHanpas/eHHOW nepeaayn AaHHbIX
«AMT InfoDiode»,
ABNAIOLWMIACA NPOAYKLMNEN KOMNAHNU
AO «AMT-TPYI»
(Poccus, 115162, r. MockBa, ya. La6onoska, 4. 31, kopn. b, noa. 3),
B AasibHelwem nmeHyemble «infoDiode» n «t AMT-TPYI»,

COOTBEeTCTBEHHO.
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Komnnekc InfoDiode saBnsetcA cuctemoit oOAHOHaMNpPaBAEHHOW MepeAayn  AaHHbIX,
obecneunBaloLLeil BbICOYANLLIMIA YPOBEHb U30/ALMU KPUTUHUHBIX MHPOPMALIMOHHBIX CUCTEM.

[Mpn 3TOM COXpPaHAETCA HYXHbIW YPOBEHb MX QYHKLMOHANbHOCTU A1 B3aMMOAEMCTBUA CO
CMEXHbIMU MHPOPMALMOHHBIMWU CUCTEMAMM.

Naumen CX npeacrasnaetr cobo KOMMNIEKCHOE NPOrpammMHOe pelleHue A/1a opraHusauumm
KOPMopaTUBHOIO W/ ayTCOPCUHIOBOIO KOHTAKT-LeHTpa (aanee, KLL). B coctas pelieHnsa B Tom
uncie  BXOAUT  KOMMYHWMKAUMOHHaA naatpopma c  KomnoHeHTom  Omni-Channel,
obecneumnsatowan paboty TenedoHMUM, a TakxKe npuem n 06paboTKy obpalleHmnit no Apyrum
KaHanam: e-mail, SMS, mecceHaKepbl, COLCETHU, 3BOHKK C CaitTa U ap.

«AMT-TPYT» 1 OO0 «HaymeH KOHCanTUHIr» HACTOALWMM MOATBEPXKAAIOT Ccaedyloliee
3asAB/IEHME OTHOCUTE/IbHO MCMNOJIb30BaHUA YKa3aHHbIX NMPOAYKTOB B PpaMKaxX OA4HOMN CUCTEMBbI,
NX COBMECTMMOCTU M BK/1aAa B BbiNOJIHEHME TpeboBaHWUI KubepbesonacHOCTM.

«AMT-TPYT» n OO0 «HaymeH KOHCcanTUHM» nposesnn BcectopoHHue Tectbl N0 Naumen CX B
ceTAX nepefayM pAaHHbIX C pasrpaHuyeHmem paoctyna Ha 6ase InfoDiode B cueHapuum
obecnevyeHns OMHMU-KaHaNbHOCTM (0BMEH [aHHbIMW C MecceHaykepamu, Beb-yaTom a/1A
opraHu3aunmn obcnyKnBaHMA KIMEHTOB B TEKCTOBbIX KaHasiax):

° InfoDiode ycraHoBneH mexay komnoHeHTom NCC-chat Naumen CX Contact Center,
bYHKUMOHMpYOWMM B OTKpbiTom cermeHte KL, # kKomnoHeHTom Naumen CX,
pacnosioXeHHOM B 3aKpblTom cermeHTe KLL.

° Ceasb mexay komnoHeHTamu NCC-chat Naumen CX Contact Center 1 Naumen CX no
npoTokoay nccmbp yepes npotokon UDP, noaaepskusaembit peweHnem InfoDiode.

OTmeyeHsbl:

° «MpPO3payHOCTb»  Mepefayn  AaHHbiX  Mexay KomnoHeHtamu  Naumen  CX,

dDYHKLI,I/IOHMpyIOLLLEM B OTKPbITOM W 3aKpblITOM cCermeHTe B pPaMKaxX BbINOJIHEHUA

CueHapwmsa,

® BO3MOXHOCTb MOJIHOWM aBTOMaTU3aLnn B3aMMOAel'71CTBMﬂ;

® OTCYTCTBME BANAHUA ocobeHHocTeM MPOTOKOJ1a Ha yCnewHOCTb nepeaadun AaHHbIX;

® BO3MOHOCTb FMOKOro ynpasieHuUA NoAK/TII0OHYEHUAMMU,

® MaKCMMa/IbHO BO3MOXHaA CKOPOCTb nepedayvyn AaHHbIX MO CpPaBHEHUIO C ApyrMmMmu
NMPOTOKOJ1laMW.

Peanusaums cueHapus nossosseT onepatopam KL oKasbiBaTb yCAyru KiMeHTam, umes 4oCTyn
K YyBCTBUTE/IbHBIM (B TOM YMC/Ie NepcoHaibHbIM) AaHHBIM U MUHUMU3UPOBATb BO3MOXHOCTb
[0CTyNa K 3TUM AaHHbIM CTOPOHHErO 3/10YMblLLI/IEHHMKA.

PESVJ'I bTaTbl TECTUPOBAHUA:
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- NPOAYKTbl MOryT MCNOJIb30BaTbCA COBMECTHO B YKa3aHHOM CuUeHapuKn, € yd4eTtom UX
MHAMBUAYa/IbHbIX CUCTEMHDbIX TpeGOBaHMVI;

= noareepXaeHa MNoJjiIHaAd COBMECTUMOCTb TMPOAYKTOB B 3adAB/IEHHOM CLUeHapun

NCNO/Ib30BaHMUA.

AO «<AMT-TPYTI» 000 «HaymeH KOHCANATUHI»
-j_”/d)eapanﬂ 2023 roga 24 despans 2023 roga
TexHMUYEeCKUin gupeKkTop Aunpektop OO0 «HaymeH codpT» -
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